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For Single-Sided Deafness
If you have hearing loss in only one ear, a CROS system can dramatically improve your awareness and 

understanding. The device on your non-hearing ear picks up sound and wirelessly transmits it to the 

hearing aid on your good ear, so you can hear from all sides.

If you have hearing loss in only one ear, a CROS system can 

dramatically improve your awareness and understanding. A device 

on your non-hearing ear picks up sound and wirelessly transmits it 

to a hearing aid on your good ear, so you can follow conversations 

from all sides.

360° Sound Awareness

Intelligent Wireless Transmission

Pairs with Advanced Hearing Aids

Bluetooth and Rechargeable

MyPhonak smartphone app

Features at a Glance:
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4,100CHF

3,900CHF
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transparent and all-inclusive. Everything below is included in your investment.

Your 10 All-Inclusive Advantages

A 3-Week, Risk-Free Trial

your lifestyle.

Personalized Fitting & Fine-Tuning

Regular Hearing Health Checks
We provide complimentary hearing tests and device recalibration every 2 years to adapt 
to any changes in your hearing.

A 3-Year Warranty & Loss Insurance
Your investment is protected by a comprehensive 3-year warranty and loss insurance in 
Switzerland. Please note that Terra and Lumity models, as well as all accessories, come 
with a 2-year warranty and do not include loss insurance.

 Lifetime Professional Deep Cleaning
Keep your devices in peak condition with free, professional cleaning and dome 
replacement at our clinic, for life.

Convenient Remote Adjustments

follow-ups can be arranged either in person or remotely through a secure smartphone app.

A Complete Phonak Care Kit + Charger
You’ll receive a full kit with all the necessary tools and supplies for at-home care. The 
charger is fully included in the price if you purchase rechargeable hearing aids.

Loaner Devices During Repairs
You’ll never have to be without hearing. We provide loaner devices free of charge if yours 
ever need service.

Full Support with All Paperwork

Flexible Monthly Payment Plans

plans to suit your budget, ensuring nothing stands in the way of better hearing. 

Your Guide To A Seamless Experience
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